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OUR MISSION
Our mission is to create positive end-of-life experiences for
terminally ill patients through the fulfilment of their final
wishes.

OUR VISION
To transform the end-of-life experience of terminally ill
patients and their loved ones, beyond basic palliative care
services.

FULFILLING WISHES,
CELEBRATING LIVES
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CHAIRMAN'S
MESSAGE
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“By providing the resources to fulfil the wishes of patients

who are dealing with the reality that they are near the end of

lives, we support them in creating meaningful memories.

This may also help in the grieving and bereavement process,

and give a little hope not only to these patients, but also to

their families and caregivers during a very difficult time in

their lives.

In 2019, I am most proud of the volunteers who stepped

forward. Ambulance Wish Singapore is very grateful for the

generosity of our volunteers, not only those directly involved

in the planning and fulfilment of patients' wishes, but also

those who help with the fundraising and publicity. It is not

only a give of their time, they do so with such dedication and

energy!”

Dr Ong Yew Jin
Chairman, Ambulance Wish Singapore

THE AMBULANCE WISH SINGAPORE  | ANNUAL REPORT FY 2019



THE FIRST WISH
 
Passersby at the East Coast Park on
20 November 2019 might not have
noticed anything unusual about the
group gathering of 15 adults – one in
a wheelchair - and two dogs.
 
But on that day, the very first wish
which came to the newly set-up
Ambulance Wish Singapore (AWS)
was fulfilled.
 
It was the wish of Mr Kew Yong
Beng, a terminally-ill patient, to
visit the beach with his family –
together with his beloved dogs. 
 
Jason Ho, a social worker with the
Singapore Cancer Society (SCS),
who was providing home hospice
care for Mr Kew, recalled how he
had referred this wish to AWS.  

Said Jason, “Mr Kew was mostly
bedbound and longed to go to the
beach. He wanted a family gathering
but due to his children’s hectic
school and job schedules, it was
difficult to have a day where the
family was free at the same time.
When I broached the idea of going
out with him, we discovered that all
his children would be free two days
from then. AWS was amazing. They
picked up the urgent referral and
pieced everything together at short
notice!”
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After discussions with Mr Kew’s family members on how best to organise the
wish, and to make sure that Mr Kew would be comfortable and well cared for
throughout the outing, the AWS team of five volunteers, together with Jason,
nurses from SCS, Mr Kew’s wife, four daughters and pets, visited the beach.

A professional photographer took photos of the family, and Mr Kew was
treated to his favourite durian after the outing.

When gifted with a scrapbook of the outing photos, Mr Kew was teary-eyed.

Said Mdm Neo, Mr Kew’s wife, “The lasting memory of the wish-fulfilment
event was that we enjoyed the outing and dinner together as a family,
something we weren’t able to do for a long time since Yong Beng fell ill. It
was a happy and memorable moment, and we are very grateful.

Another key challenge for us in bringing Yong Beng out, is the arrangement of
transport. We are thankful to AWS for helping to arrange the ambulance and
looking into every detail of the outing. Seeing Yong Beng’s wish fulfilled is a
great comfort to us too.”

The fulfillment of this first wish in 2019, is the culmination of a year’s work in
building up AWS.
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ORIGINS

AWS was started in 2019 by a group of
passionate volunteers inspired to support
terminally ill patients through the simple
act of wish granting. 

The inspiration for AWS is the Ambulance
Wish Foundation (AWF) which was started
by Kees Veldboer, a former ambulance
driver, in the Netherlands in 2006.
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After helping a terminally-ill retired seaman sail on a boat for one last time
in November 2006, Mr Veldboer and his wife decided to help more patients
fulfil their wishes. The word spread, and Ambulance Wish is now a global
effort with local chapters in Australia, Austria, Belgium, Brazil, England,
Germany, Israel, Japan, Spain and Sweden. Here in Singapore, a group of
individuals were similarly inspired by AWF to support terminally ill patients
through the fulfilment of their most heartfelt wish.

One of whom is Carol Wee, a healthcare administrator, who had been a
volunteer wish-granter for 13 years with Make A Wish Singapore, a charity
that grants wishes of children with life-threatening conditions.

Said Carol, “I witnessed the impact of a wish on so many of our wish kids,
and I truly believe in the power of a wish.  A wish granted can bring so much
joy, hope and all-round positivity to not just the patient but their families.”

So in 2016, when she saw a Facebook post featuring seven powerful
photographs on terminally-ill patients living out their final wishes, she was
driven to do the same in Singapore. The wishes in the photographs had been
fulfilled by AWF.

The article was shared with several friends and contacts who collectively
felt there was more that they could do than just give the post a ‘Like’. The
group felt a strong calling to help terminally-ill adults in Singapore fulfil
their final wishes.



This meeting proved to be one of the high points of the year for AWS, as people
who started off as strangers came together to form a community united by a
single purpose – to create positive end-of-life experiences through wish
granting.
 
As the founding Board, members pitched in to get AWS off the ground.  This
included designing wish processes and wish granting training for volunteers, so
as to create a delightful and gracious wish experience for patients and their
families.  Others helped with fundraising, as well as getting sponsors, such as
developing the AWS website pro bono. A Facebook page was set up too.

BUILDING UP THE TEAM
 
Drawn by this common purpose, the
group slowly but steadily tapped on their
contacts to grow a network of support to
launch AWS.
 
The small team first signed a
Memorandum of Understanding with
AWF, in order to start a Singapore
chapter.
 
A major milestone was reached when the
Board, comprising 10 members, was
formed and had its first meeting on 10
January 2019.
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Sharing sessions were organised at hospices and hospitals, which may
refer terminally ill patients to AWS. In this initial phase of startup, AWS
actively reached out to the palliative care community and talked to
anyone who wanted to help their patients to fulfill wishes and celebrate
their lives.
 
Volunteers were recruited via social networks. Firmly believing that the
volunteer wish granters hold the key to bringing cheer to the patient’s
final days and lasting moments that will be remembered and cherished by
their loved ones, AWS designed a training programme that combined the
rudiments of palliative care and wish granting with empathetic
communication skills. 

Training sessions were organised, and “support materials” like volunteer
T-shirts and teddy bears to gift to wish beneficiaries were prepared.

By December 2019, AWS was in “business”, with one wish fulfilled, two
wish referrals, 17 volunteers, three donors and two sponsors.  A seed had
been planted and was ready to grow.   
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Our First Year Milestones
“I was unsure about the setting up of Ambulance Wish Singapore in

the initial stages because this is such a massive commitment. But God

has given me the courage to pursue this and opened doors from the

get-go.”

      
Carol Wee
Vice-Chairman, Ambulance Wish Singapore
   
18 Dec 2018       
MOU was signed with the Ambulance Wish Foundation, to start the
Singapore chapter of the global wish-granting organisation.
 
10 Jan 2019
 10 AWS Board members had their first meeting. They developed the AWS
mission and vision, and articulated the approach towards fulfilling wishes
and celebrating lives.
   
24 May 2019
AWS was formally incorporated
 
Jan – Dec 2019 
We reached out to hospitals and  hospices to share with them about what
we do so they can refer patients who may have unfilled wishes to us. We
also started recruiting and training volunteers to be wish granters.
 
30 May 2019
First volunteer wish granter training workshop
  
18 Nov 2019
First wish referral from Singapore Cancer Society
   
20 Nov 2019
Fulfilling the first wish – for Mr Kew Yong Beng
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Founding Board
Ambulance Wish Singapore Board of Directors
 
1. Dr Ong Yew Jin (Chair)
Physician, Dover Park Hospice
 
2. Carol Wee (Vice Chair)
Manager, Office of Patient Experience, National Dental Centre Singapore, SingHealth
 
3. Ian Townrow (Treasurer)
Managing Director, Work Experience Singapore
Chartered Accountant (FCCA, CPA)
Former Treasurer, Make-A-Wish Foundation Singapore
 
4. Aloysius Wee (Board Secretary)
Managing Partner, Aquinas Law Alliance LLP
 
5. Ai Ling Sim-Devadas
Healthcare Communications Consultant, Health Communication Matters
Member, Dover Park Hospice Community and Outreach Committee
Co-Chairperson, SingHealth Patient Advocacy Network
 
6. Grace Young-Diao
Three-time Singapore Sportswoman of the Year, and Sports Presenter, 
Council Member, Singapore Bowling Federation
 
7. James Sim
President, Estate Planning Council
 
8. Associate Prof Koo Wen Hsin
Chairman, Division of Medicine, Sengkang General Hospital
Senior Consultant, Division of Medical Oncology, National Cancer Centre Singapore
 
9. Dr Kwek Kon Yew
Senior Medical Director, Akeso Biopharma Co. Ltd
Volunteer Physician, Dover Park Hospice
 
10. Dr Keith Goh (Advisor)* 
Consultant
Neurosurgeon and Director, International Neuro Associates
Former and Founding Chair, Make-A-Wish Foundation Singapore

*Dr Keith Goh was Chair of AWS from 2 January 2019 - 2 August 2019

11 THE AMBULANCE WISH SINGAPORE  | ANNUAL REPORT FY 2019



It Takes a Community
As a ground-up effort, the birth and growth of AWS in 2019 was only
made possible because of an entire community of well-wishers and
helping hands which we must thank! 

Donors
Grace Young-Diao
James Sim
Terry Chua

Sponsors
Aquinas Law Alliance
Deeep Labs

Friends of AWS who generously helped with their expertise and
network to set up AWS.
Clarin Wee                                              Khor Ling Ling 
Chang Sook Mei                                      Sharmaine Lau 
Cheryl Lim                                              Tan-Huang Shuo Mei 
Irene Chan                                              Wan Yuejiao

Volunteers
Alan Lo
Alvin Low
Amanda Wee
Catherine Ho
Dionne Wu
Elaine Tan
Eugene Sim
Florrine Ng
Geetika Munirathnam
Irene Soh
Ishmael Mirza
Jennice Ong
Kavitha Rajan
Lee I-Lin
Loo Lip Ghee
Patricia Ow
Willy Zhang
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“As we have been truly blessed in our lives, we wanted to commit our time

to bless others. We were glad to be part of AWS’s first wish, for Mr Kew who

wished to visit the seaside with his family. It was a family outing to the

East Coast Park including their dogs. As we love dogs, we volunteered to

look after the dogs while the family tucked into their dinner. 

 

The most satisfying moment of wish granting is to see the joy in the

patient's face. Without the support of the AWS, the patient may not have

the financial and logistical capability to do the things that they wish to do."

Alvin Low and Irene Soh, husband and wife who volunteer with AWS
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A M B U L A N C E  W I S H  ( S I N G A P O R E )  L T D .

( C O M P A N Y  R E G I S T R A T I O N  N U M B E R :
2 0 1 9 1 6 7 0 4 W )  

F I N A N C I A L  S T A T E M E N T S  
F O R  T H E  P E R I O D  F R O M  2 4  M A Y  2 0 1 9  ( D A T E  O F
I N C O R P O R A T I O N )  T O  3 1  D E C E M B E R  2 0 1 9
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